&uperior Wall & Ceiling, Inc.

August 15, 2006

Eric L. Malouff

Informed Systems

1805 Shea Center Dr., #260
Highlands Ranch, CO 80129

Dear Mr. Malouff,

The purpose of this letter is to thank you, and to recommend the Toolbox
software. We installed Toolbox in October 2003, after 2 years with Timberline. |
do not know if | can explain the total enthusiasm my department has for this
software.

Timberline was not nearly as user-friendly as Toolbox. It has streamlined
our processes in many areas. For example, as a sub-contractor, billing is a high
priority. With Toolbox, we are able to do all functions of job costing and billing
within the same software package. This was not the case in Timberline. We had
to continue to bill our projects from different software because Timberline could
not print the AlA forms that a majority of our clients required. This caused our
Accounts Receivable clerk to double her workload. Now, with Toolbox she
enters the schedule of values once and bills once a month.

Another thing that we like is that two or more people can be in the same
module at the same time. With Timberline, they required us to repurchase the
module if we wanted more than one person to use a module at the same time.
During billing periods only our Accounts Receivable clerk could be in Job Cost,
AR, and the billing module. In order to do the billing she needed to have all three
modules open, and no one else could get in to look up or print reports from those
modules. With Toolbox, we are not limited. This is very convenient when | an
trying to close the prior month or year, while she is billing, receipting checks or
entering change orders for the current month.

The reports produced give us the information that we need to continue to
manage our projects successfully. Unlike Timberline, Toolboxes reports are date
sensitive. Percentage completion and over/under billing reports are available at
any point during the month. We no longer have to use spreadsheets to produce
a full job schedule that ties into our Income Statement. We can easily get our
cut-offs for month-end without worrying about additional procedures. ltis very
nice that we no longer have to post our data between our modules. The relational
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