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June 11,2007

Dear Eric.

It is with great pleasure that I write this letter of recommendation for Toolbox. As we
were researching various accounting packages. 1 enjoyed having the ability to have a free
demo model of Toolbox to play with at our leisure. It quickly became apparent that
Toolbox was much more than simply an accounting package and that we could use it to
more efficiently run our entire operation.

We currently use the Detailed Job List within Toolbox to not only monitor every
financial aspect of a job but also to track the flow of every job from its origination as a
proposal by the salesman, through the contract being received, package approval, special
materials requirements, dates materials are received. job scheduling, change orders, job
completion. follow-up issues and most importantly customer service along the entire
process. In effect it has become our internal routing document with full access by all
parties involved. All documents are scanned to each job number and each department
can view or print as needed. The status of a job and where it is in the process is known
by all simply by looking at the screen. No more running around looking for a package or
calling various departments about the status of a job. In addition, if someone in the field
needs job information we have the ability to e-mail it to them immediately.

Toolbox has transformed the entire way that we handle job flow within the organization.
It has streamlined the whole process and put all of the job information at the fingertips of
everyone from customer service. sales. operations. scheduling, purchasing. accounting
and management. This feature alone gave us an ROI of less than one year for the
package. It was an casy decision.

Besides the Detailed Job List and the power that it provides Toolbox has many other fine
features including many nice reports and all of the standard modules that one requires to
run a construction operation very efficiently. It has also decreased the amount of time it

takes us for billing so that we are able to handle a greater volume with the same number

of folks.

Overall I highly recommend Toolbox and feel very comfortable with our decision to go
forward with them. They are also a great group of folks to work with.
Sincerely.

Ron Wakefield
Controller
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